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YTBEPXJEH

IIpuka3om reHepaibHOrO AUPEKTOpa
000 MKK «B3AUMO/JIENICTBUE»
Ne 25-011 ot «01» nexabps 2025 rona

MHOPATOK
paccMOTpeHuUst 00palleH i MoyYarenei GUHAHCOBBIX yCIIyT
B OO0 MKK "B3AUMO/JIEMCTBUE"

1. O01mme moJ10xeHM st

1.1. Hacrosumii Ilopsgok ompenensier o0mue NPUHLMIIBI M TMOPSJAOK PacCMOTPEHHUS
oOpareHnii moJrydaTesneil (PMHAHCOBBIX YCIIYT MO BOIMPOCaM OKa3zaHUus (PUHAHCOBBIX YCIYT
000 MKK "B3AMMOJENCTBUE" (manee - Ilopsmok") B coorBeTcTBHH ¢ bazoBbIM
CTaHIApPTOM 3alIUTHI NPaB U UHTEPECOB (U3NYECKUX M IOPUIAMYECKUX JIMII - MOJTydaTesen
(MHAHCOBBIX YCIYr, OKa3bIBa€MBIX WICHAMH CaMOPETYIMPYEMbIX OpraHuszanuii B cdepe
(bMHAHCOBOIO pBIHKA, OOBEAUHSAIONINX MHUKPO(HUHAHCOBBIE OpraHu3auuu’, yTBEp>KICHHBIM
22.06.2017 r. bankom Poccum (manee - ba3oBelid cTaHmapT) W JIEHCTBYIOIIUM
3akoHo1atesbecTBOM Poccuiickoit denepanmm.

1.2. Hactosimmii [Topsimok He MpUMEHSIETCS K OTHOIICHHUSM C IMOJIydaTessIMU (PMHAHCOBBIX
yCIIyT, BO3HUKIIUM JI0 BCTYIUIEHHSI B cHITy HacTosiero [lopsiaka.

1.3. Ilpu paccmoTpeHun oOpamieHuid moaydatened ¢uHaHcoBbix ycayr OOO MKK
"B3AUMOJIEMCTBHE» pykoBoACTBYETCS HPUHIHIAME IOCTYITHOCTH, PE3y/IbTaATHBHOCTH,
OOBEKTUBHOCTM W  OECHPUCTPACTHOCTH,  NPEANOJaraloliuMu  HHPOPMHUPOBAHHOCTH
nosyyatens (UHAHCOBOM YCIYTM O TMOJYy4YEeHUHM MHUKPO(UHAHCOBOM OpraHu3anuel ero
oOpareHusl.

1.4. 000 MKK «B3AUMOJIEMCTBUE» (nanee — KoMnanus) ucnonb3yer oOpaieHus B
LeJIsIX aHaJ3a YPOBHSI KauyecTBa 00CTy)KMBaHUS, a TAK)KE WHBIX He(DUHAHCOBBIX MMOKa3aTese,
JTAHHBIE O KOTOPBIX MOYKHO MOJYYUTh B XOJI€ aHa/IM3a 0OpallleHuil 1 He pexke ueM 1 (oauH) pa3
B I0J1 MPOU3BOAUT 0000IIEHNE U TUITU3ALIMI0 OOpaIeHU 1 IPUHUMAET HEOOXOIUMbIE MEP bl
B LIETISIX MOBBILICHUS KauecTBa 00CTyKMBAaHUS ToNydaTeneil (PMHAHCOBBIX YCIIYT.

1.5. B nensx 3¢(eKTUBHOTO ¥ CBOEBPEMEHHOTO PACCMOTPEHUS MOCTYMAIOIUX OO0paleHui
noytydatenu (PMHAHCOBBIX YCIYT MOTYT OOpaTUTHCA B IOPUAUYECKYIO clyx0y Kommanuu mo
tenepony 8 9138993284, wnu B odpuc Kommanuu. B BbimeykazanHbeix 1ensx Kommanus
BIIpaBe MPHUBJIEYB TPETHE JUII0, OCYIIECTBISIONIEE COOTBETCTBYIONINE (DYHKIIMU Ha OCHOBAHUU
TPa’kJIaHCKO-TIPAaBOBOT'O JIOTOBOPA.

1.6. B mensix mHGOPMUPOBAHHOCTH TMOJydaTenel (UHAHCOBBIX YCIyT O TpeOOBaHUSIX U
pEKOMEHAANNAX K COoJepKaHuio oOpamieHuss Hactosmuii [lopsanok pasMeieH B OTKPHITOM
noctyne B cetd MHTepHeT Ha odunnanbHoM caiite Kommanuu no agpecy: Www.sfgroup.ru
1.7. PexomennoBanHas ¢opMa oOpaiieHust moirydaTens (PMHAHCOBBIX YCIyr NpHUBEICHA B
npunoxxennu [lopsiaka.

2. OcHOBHBIE OHATHS UCNOJIb3yeMble B HACTOSIIIEM MOPSIAKe.

2.1. Ans ueneit Hactosiuiero [Topsiika HCHONB3YIOTCS CIIEAYIONINE OCHOBHBIE MTOHSATHUS:
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Mukpodunancosas opranmamus — 000 MKK "B3AUMO/JIENCTBUE"

IoayuaTtens puHAHCOBOI yCayru - GU3NUECKOE IO (B TOM YUCIIE 3aPETUCTPUPOBAHHOE B
Ka4ecTBE MHAMBHIYAIBHOTO NPEANPUHUMATENS) U IOPUIMYECKOE JIMI0, OOpaTHBILIEECS B
MUKPO(HUHAHCOBYIO OpraHU3aIMI0 C HAMEPEHHEM IOJY4YHTh, MOJyJaromee (UHAHCOBYIO
ycuyry.

OOpamenne - HampaBieHHOe B MUKpOPHUHAHCOBYIO opranusanuio [loydarenem
¢bunancoBol yciyru, npexacraButenem llomydarens ¢gunancoBoit ycmyru, bankom Poccun
WIA WHBIM YIIOJHOMOYEHHBIM OPTaHOM, WM JIMIIOM B NMHCBMEHHOW (opme Ha OyMakHOM
HOCHTEJIE WM B BHJAE JJIEKTPOHHOTO JOKYMEHTa 3asiBlieHHE, »Xaynoba, Mpocbda WiIu
MPEeUI0KEHUE, Kacatolrecs OKa3aHusi MUKpO(QUHAHCOBOW OpraHn3anueil (PMHAHCOBBIX YCIYT.
Od¢uuuanbupiii caiit MukpoguHAHCOBOIl OpraHuM3alMu - CailiT B HHPOPMAIMOHHO-
TeJIEeKOMMYHUKAaMOHHON ceTu "WHTepHer", conepkaumuii MHQoOpMauio O AESITeIbHOCTU
MuxkpopruHaHCOBOI OpraHU3alkH.

Pecrpykrypuszanmsa 3ag0/2KeHHOCTM - pelieHne MuKpopUHAHCOBOM OpraHU3alud B
OTHOIIEHUM 3ajosbKeHHocTH [lomydarenst (uHAHCOBOW YCIyrH, BIEKYIee HW3MEHEHHE
nopsiika ¥ (MJIM) CpoKa BO3BparTa U (WJIM) pa3mMepa 3a/10J5KEHHOCTH, B TOM UHCIIE, YMEHbILIEHNE
WM HeTIpUMEHEHHE HeyCTOMKY (1Tpada, MeHn) 3a HECBOEBPEMEHHBIN BO3BpaT CyMMBI 3aiima
(B TOM ymCIIe MUKpO3aiiMa), paccpouka u (MJIM) OTCpOUKa I1aTexka, 0TKa3 OT IPUMEHEHUS Mep
10 B3bICKaHUIO 33JJ0JDKEHHOCTH 0€3 ee MPOIIECHHUS.

CPO - camoperynupyemas opranm3anus B cdepe (UHAHCOBOTO PHIHKA, O0OBETUHSIONIAS
MUKpPO(UHAHCOBbIE OpPraHU3allly, IEHCTBYIONIAs B COOTBETCTBUH ¢ DeiepalibHbIM 3aKOHOM
or 13 wmrons 2015 roma Ne 223-®3 "O camoperyiupyembiXx oOpraHusanmsx B cdepe
(bMHAHCOBOTO phIHKA".

duHaHCOBBIE YCJIYIH - YCIYTH 110 MPEAO0CTaBICHUIO MUKpO3aiiMa noaydaressiM (rHaHCOBBIX
ycIyT U (WIK) IPUBJICYEHUE IEHEKHBIX CPEACTB 10 I0TOBOPY 3aiimMa OT GU3NYECKUX JIHI.
JoroBop 00 okazanuu GUHAHCOBOM YCJIYTH - JOTOBOP MOTPEOUTETHCKOTO 3aiiMa.

WNHble MOHATUA W TEPMHUHBI TPAKAAHCKOTO M JPYrUX OTpacieil 3akoHomaaresnbcTBa P,
HCIIONb3yeMble B HactosimeM [lopsake, mpUMEHSIOTCS B TOM 3HA4YE€HHHM, B KakKOM OHH
HCTOJIB3YIOTCS B 3TUX OTpaciisix 3akoHoarenberBa Poccuiickoit denepanmm.

3. IlpueM u perucrpanusi ooOpameHus.

3.1. dna nomydenus: mHpOpMaluMyd B YCTHON (opMe OTHOCUTENBHO TEKYIIEro pasmepa
3aJI0JDKEHHOCTH, BO3HHUKILIEH W3 JO0roBopa MNOTPEOUTENHCKOTO 3aiiMa, 3aKIOYEHHOTO C
MukpodunancoBoit opranuzanueii, [loaydarens GuHAHCOBOW YCIYIH MOKET OOpaTUTHCA
mo0oi oduc wim o Tenedony Mukpodunancoroi oprannzaruu 8 800 500 03 01
[Tonyuennoe B yctHoi (opme oOpaienus [lomydarens ¢puHAHCOBON YCIYrM OTHOCHUTEIBHO
TEKYILEro pa3Mepa 3aJ0/DKEHHOCTH, BO3HHUKILIEH U3 JIOTOBOpa MOTPEOUTENHCKOTO 3aiima,
3aKJIIOUEHHOTO ¢ MukpoduHaHCOBOW opranuzanvel B JeHb oOpamienus. [lpu 3tom Takke
oOpaienue He Qukcupyercs B "JKypHane peructpanuu oOpaeHuin».

3.2. MukpoduHaHcoBasi opraHu3anusi BrpaBe (pUKCHUpPOBaTh U XpaHUTh UHGOpPMAIUIO, HE
OTHOCSILYIOCA K B3bICKAHUIO IPOCPOUYECHHON 33J0JDKEHHOCTH, €CIIM 3TO HE MPOTUBOPEUYUT
TpeboBaHusAM 3akoHoAaTenbcTBa Poccuiickoit denepanuu. MukpopuHCHOBas OpraHu3anus
o0s13aHa cooOmuTh [lomyyarento GpUHAHCOBOMN yCIIyTH O (PUKCALUU B3aUMOJICHCTBUS C HUM.
3.3. MuxkpodHaHcoBasi opraHuzainus npuHuMaeT oOpamieHus Ilomyuateneil uHAHCOBBIX
yCIIyT B IACBMEHHOM BH/JIE HAPOYHO WJIM IO IIOYTE 3aKa3HBIM OTIIPABICHUEM C YBEIOMIICHUEM
O BpYYEHMHM MWJIM MPOCTHIM TOYTOBBIM OTIpPaBIECHHEM IO ajpecy TIoOJOBHOro oduca
Mukpo¢hHaHCOBOW OpraHu3aIiu:

630005, ropox HoBocudupcek, yi. Kamenckas,51 (opuc 1),

100 1Mo agpecamM COOTBETCTBYIOIIUX (PUIHATIOB OpraHU3alMu:

Anpeca dwmanos Komnanuu:

1. 2opoo Bapuayn, 656049, ynuya I'ozonsa, 66, men. (3852) 252-000.



2. 20p00 Omck, 644046, yruua Ilywkuna, 137, 3 smayxc Tl «Cubupckasn Iupamuoar, ogpuc
Ne 3, men. (3812) 294-242.

3. 20poo Tiomens, 625007, ynuya Menvnukaiime, 112, cmp. 3, ogpuc Ne 501, 504, men. (3452)
499-999.

4. 20poo Yenaounck, 454091, yruua Mapkca, 38, ogpuc Ne 306, BI] «Apxkaum Ilnaza», men.
8-800-500-03-01.

5. 20poo Kemeposo, 650023, npocnekm Oxmsaopuvckuii, 36, ogpuc 1, men. 8 800 500 03 01,
8 953 066 19 57.

6. 2opoo Examepunoype, 620102, zopoo Examepunoype, yruya @ypmanosa, 126 (busnec-
yeump «FM»), ogpuc Ne 316, men. 8 (343) 226-16-56.

3.4. Ilpuem oOpamenuii Ilomyuyateneli  (QUHAHCOBBIX  YCIYT  OCYILECTBISETCS
MukpopHHAHCOBON OpraHu3alieil eXeIHEBHO B TEYEHHWE BCEro pabdouero BpEeMEHH B
COOTBETCTBUU C TrpapukoM paboTel MHUKpO(UHAHCOBON OpraHu3aliu: IOHEAETbHUK,
BTOPHHUK, cpeja, dyetBepr, martauma ¢ 09.00 mo 20.00, 6e3 mepepsiBa Ha 00e1, a B cy0OOTY U
Bockpecernne 10.00 mo 18.00.

3.5. TloctrynuBmee B MukpoduHaHcOByt0 opranm3anuio obOpamenue [lomydarens
¢uHaHCOBOM yciayru B TedeHHe 3 (Tpex) pabouux JHEH C JaThl €ro MOCTYIUICHUS
peructpupyercs B "JKypHaine peructpauuu odpamieHuit”.

4. TpeOGoBaHusl K MUCbMEHHOMY O0palIeHHIO NoJIydaTeyss GUHAHCOBBIX YCJOYT.

4.1. Pexomennmyemas ¢gopma oOparmienusi [lomyuarenss ¢huHaHCOBOW YCIYrd NpHUBEACHA B
[Tpunoxennn x Hacrosmemy [lopsanaky.

4.2. B nensax 3¢(PeKTUBHOTO W CBOEBPEMEHHOTO paccMmoTpeHus obparieHus [lomydarens
(bMHAHCOBBIX YCIYT OHO JTOJIKHO COJIEPKaTh:

e jaTy oOpaleHus;

e nHomep JloroBopa 00 oka3zaHuM (QUHAHCOBOW yciayru, 3akitoueHHoro Ilomydarenem
(uHaHCOBOM yciyru ¢ MUKpO(QHUHAHCOBOM OpraHu3aIuei;

® CyTh OOpaIleHus;

e uHbIe CcBeneHUs, Kortopble [lomyuyatens (uUHAHCOBON yCIyru cuMTaeT HEOOXOAMMBIM
COOOIIHTE;

® KOMUU JOKYMEHTOB, B TOM 4YHCIIe MOATBEP)KIAIOUIUX H3JI0KEHHbIE B OOpalleHUU
obs3arenscTBa. B aTOM cityuae B oOpallieHuy MpUBOAUTCS IPUIIaraéMbIX K HEMY JOKYMEHTOB;
e B otHoweHuu [lomyuarens guHaHcoBO#l yciyru - (PU3MUECKOTO JHLA: (PaMHINIO, UM,
OTuecTBO (MpU HANMYUM), JU4Hyl0 noanuch llomydarens ¢uHaHcOBBIX yeayr (ero
MIpe/ICTaBUTEINsI), MOYTOBBIA agpec B cooTBeTcTBUU ¢ M. 4.3. Hacrosmero llopsaka ans
HaIpaBJICHUs OTBETA Ha OOpalleHueE.

4.3. OtBer Ha oOpamenue MukpoduHacoBas OpraHu3alus HANpaBlgeT IO aJpecy,
npenocraBieHHoMy eil [lomydateneM (UHAHCOBOHM YCIyTH NpH 3aKIIOUEHHH JJOrOBOpa 00
OKa3aHUM (MHAHCOBOM YCIyrW, WK MO ajapecy cooOmeHHoMy Ilomydarenem ¢uHaHCcOBON
yCIyTU B TMOPSIKE M3MEHEHHUs MEePCOHATbHBIX TaHHBIX B COOTBETCTBHH C TpeOOBaHUAMU
®epnepanpHoro 3akoHa ot 27 utoHs 2006 roga Ne 152-®3 "O nepcoHallbHBIX JaHHBIX', B
COOTBETCTBUHU C YCIOBHUSMHU JIOTOBOPA, 3aKIIOUEHHOTO ¢ MoJTyyaTeneM (UHaHCOBOM yciyru. B
cllydae HampaBJieHus oOpaimieHuss ot umeHu llomydarens ¢uHaHCOBOW yciayru ero
NpeICTaBUTENIEM, JIEHCTBYIOIIMM HAa  OCHOBAaHMM  HOTapHalbHO  yJOCTOBEPEHHOMH
JOBEPEHHOCTH, WM aJJBOKaTaM OTBET Ha Takoe oOpaieHne MukpohruHaHCOBast OpraHu3amus
HaMpaBJISeT 1O aJipecy, MPeIoCTaBIeHHOMY MUKpO(QUHAHCOBOW OpraHU3aliy MoTydaTeaeM
(UHAHCOBON YCIIYTH MPH 3aKIIOUEHUH TOTOBOpa 00 0OKa3aHUU (PMHAHCOBBIX YCIIYT, C YIETOM
TpeOOBaHUH, YCTAaHOBIEHHBIX HACTOSIIUM ITyHKTOM [lopska.



4

5. IlpenesibHbIE CPOKHM PACCMOTPEHMS 00palieH Uil

5.1. OtBer Ha nocTynuBIIee OOpaIIeHne T0JKEH ObITh COCTaBJICH B TeueHue 12 (IBeHAIIaTH )
pabounx gHEH ¢ maTel ero perucrpanuu B "XypHane perucrpamuu oopamenuii”. B cioydae
eciu [lomyuaTtens (GUHAHCOBOW yCIYrH HE MPEIOCTABHII HHGOPMAIUIO U (W) JOKYMEHTHI,
HEOOXOMMBIE U JOCTATOYHBIC JJISl PACCMOTPEHUS OOpAIICHHUs IO CYIIECTBY, OTBETCTBEHHBIN
UCTIONHUTENh MUKpo(UHAHCOBOW OpraHu3anuy B TeueHue 12 (aBeHaanatu) pabounx JaHEH
sanpammBaetr y [lomydarenss (uUHAHCOBOW YCIYTHM HEIOCTAIONIYI0 HH(pOpMAIUO U (WIIH)
nokymeHTol. Ilpu sTom, B ciydae mpenocTaBiieHHs Henocraromed wHpopmamuu U (WIn)
nokymentel [lomywarenem  ¢uHaHCOBOW  ycimyrd, MukpoduHaHCOBas OpraHU3aIUSg
paccMaTtpuBaeT oOpamieHne He mo3gHee S5 (msaTh) pabouux IHEH C JaThl TOJTydeHUs
3anpoIeHHoN nHpopmalmy U (1) TOKyMEHTOB.

6. PaGora c oOpameHusimu, ¢GopMbl H CHoco0bl NPEeJOCTABJICHUS IOJYYATENI0
(¢puHaHCOBOIl yciayru orBera Ha o0paiieHue M TPpeOOBaHUSI K MOTHBHPOBKE OTBeTa W
NPUYMHAM 0TKA3a.

6.1. Paccmorpenue oOpamenuii [TomygaTeneli MUKpO(DUHAHCOBBIX YCIYT OCYIIECTBIISICTCS
MuxkpodrHaHCOBOI opranuzanyeil 6ecriaTHo.

6.2. OtBer Ha oOpamenue Ilonmydarens d¢uuaHcoBoit ycinyru MukpoduHancoBas
OpraHu3aIs HalpaBJseT:

e 110 aapecy, npeaoctaBieHHoMY [lomydarenem GpuHAHCOBOH YCIIyTH (€T0 MpecTaBUTENEM) B
COOTBETCTBUU ¢ MMyHKTOM 4.3 HacTtosiero [lopska.

® 110 MOYTE 3aKa3HbIM OTIIPABJICHUEM C YBEIOMJIEHHEM O BPYUEHHH HJIM MPOCTHIM IMTOYTOBBIM
OTIpaBJICHUEM

® WM WHBIM CIOCOOOM, yKa3aHHBIM B JIOTOBOpe 00 OKa3aHWM (UHAHCOBOM YCIyTH
(MuKpo3aiimMa) 1Mo ycMoTpeHu0 MUKpo(PpHUHCHOBOM OpraHu3aIuy.

6.3. M®O BmpaBe oTKazaTh B paccMoTpeHun oOparienus [lomydarens GuHAHCOBOW yCIyTrH
IO CYILIECTBY B CIEAYIOUIUX CIydasx:

6.3.1. B oOpaieHny He YKa3aHbl:

e Homep u pgatra [loroBopa 00 oKazaHWU ycAayr (PUHAHCOBOM YCIYTH, 3aKIIOUYEHHOTO
[Tonygatenem duHancoBOH ycayru ¢ MukpoduHaHACOBOM OpraHu3aIuei;

e mnpu3HaKu, uaeHTUuuupyromme ¢uznueckoro nuna-Ilomyyarens QuHaHCOBOW ycayru
(bamumnus, uMs, 0T4ECTBO (IIPH HAJIMYUH)), IOYTOBBINA aIpec;

6.3.2. B 00pallleHuH OTCYTCTBYET: ® MOANHUCH (hu3udeckoro juna - [lomygarens ¢purancoBoi
YCIIYTH (€T0 MPeICTABUTEIA);

6.3.3. x oOpamenuro oT uMeHu [losrydarenss GUHAHCOBOM YCIIYTH €ro IpeICTaBUTENIeM HE
MIpE/ICTaBJICH JOKYMEHT, MOATBEP KIAI0ONIUI TOTHOMOYHS MPEACTABUTENS HA OCYILIECTBICHUE
JEUCTBHUI OT UIMEHHU MOJTydaTels (PUHAHCOBOH yCIyTH;

6.3.4. B oOpaieHnn coaepkarcs HeleH3ypHbIe JTU00 OCKOPOUTENbHBIE BBIPAXKEHHS, YTPO3bI
UMYIIECTBY MHUKpPO(UHAHCOBOW OpraHu3alliu, >KU3HU, U (UIH) 3J0pPOBbIO pabOTHUKOB
MuxkpoprHaHCOBOI OpraHu3alny, a TAK)Ke YWICHOB HX CEMEi;

6.3.5. TEKCT MMCbMEHHOTO OOpaIeHHS HE MOAAETCSI POUTEHUIO;

6.3.6. B oOpaiieHue COAEpKUTCS BONpocC, Ha KoTopblil [lomyuyarento ¢uHAHCOBOW yciayru
paHee MpeoCTaBIIICS MMCBMEHHBIN OTBET IO CYILECTBY, U IIPU ATOM BO BHOBB IIOJY4€HHOM
oOpalieHny He PUBOJATCS HOBBIE JOBOJIbI MM OOCTOSATENBCTBA, O YEM YBEJOMIISETCS JIMLIO,
HanpaBuBIIee oOpalleHue.

6.3.7.B oOpalieHnn COAEPKUTCS 3alpoC MUHUMAIBHOTO 00beMa MH(OpMAIUM MOTydaTens
(UHAHCOBOW YCIIyrH, pa3MEUIeHHOW B OTKPBITOM JOCTyIe Ha OQUIMaIbHOM caiiTe
MukpouHaHCOBOW OpraHuzalMd B  HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONH  CeTH

"NuTepuer".

6.3.8. B 0OpalleHu# CoAepKUTCS 3apoc 00IIEAOCTYITHON HH(POPMAIIH U OTKPBITHIX TaHHBIX,
MepeveHb U JOCTYI K KOTOopoii onpeaeneH cT. 7 @eaepanbHoro 3akoHa Ne 149-D3 ot 27 utons
2006r. "O6 unpopmaru, UHPOPMALTMOHHBIX TEXHOJIOTUSAX U O 3aIIuTe HHGopMamu".



JloKyMeHTamMu, MOATBEPKAAIONIMMU MOJHOMOYHMS HAa OCYHIECTBIECHUE JIEUCTBUA OT UMEHU
noJryyarens GUHAHCOBOH YCIOYIH, SBISIOTCS:

e s (PU3MUECKUX JHUI: MPOCTas NMHCbMEHHas JOBEPEHHOCTh (ecinm wuHas ¢opma He
MPEeIyCMOTPEHA IOTOBOPOM 00 OKa3aHWU (PMHAHCOBOHW YCIIYTH), PELICHUE CyAa O MPU3HAHUHT
JMIa HEJAEECIIOCOOHBIM (OTPAaHMYEHHBIM B JI€ECIIOCOOHOCTH) M HOTapUaibHO 3aBEpEeHHas
KOIMS pEIIEHUsT OpraHa ONEKM U IONEUYUTE]bCTBA O HA3HAYCHHWU JMIA ONEKYHOM
(momeuurenem)

® Ui IOPUIMYECKUX JIHI: O(OpMIIEHHAass B COOTBETCTBUM C 3aKOHOJATEIbCTBOM PO
JIOBEPEHHOCTb, 3aBEPEHHAasl MMEYaThI0 TOdydaTenss (UHAHCOBOW YCIyrd (MPH YCIOBUH €€
HaJIU4YUs COIVIACHO YYPEAUTENbHBIM JOKYMEHTaM) M IOJANKCAaHHAs pPYKOBOJIUTEIIEM
noJtyyaTesis (pUHaHCOBOM yCIIyru.

6.5. B cnmyyae BO3HUKHOBEHUS Y MUKpO(GUHAHCOBOM OpraHU3allii COMHEHU OTHOCUTEIHHO
MOJAJIMHHOCTU nonucu 06 oOpamenun [lomydarens ¢puHAHCOBOM YCIYTM MM MOJHOMOYUHN
ero npexacraBurens, MuxkpoduHaHcoBass opraHuzanus o0s3aHa MHPOUHPOPMHUPOBATH
[Tonyuatens (prHAHCOBOM YCIYrM HEYNOJIHOMOYEHHBIM JIMIIOM B YCTHOM WM MUCHBMEHHOMN
dbopme ¢ yuetom 1. 3.2. Hacrosmero [opska.

6.6. B ciyuae nmojgaun oOpaieHus B 3JIEKTPOHHOM BHJIE, OOpallieHne U MPUJIOKEHNE K HEMY
JOKYMEHTBI JTOJDKHBI ObITh MOAMMCAHBI TPOCTOM ANEKTPOHHON MOJNUCHIO WM UHBIM BUAOM
AJIEKTPOHHOW TMOJIUCH, OMIpPENEIeHHbIM B JoroBope Mexnay Ilomyuartenem ¢uHaHCOBOU
yciryrd 1 Mukpo(rHaHCOBOM OpraHU3aIueH.

6.7. MukpoduHaHCOBas OpraHu3amus o0053aHa PacCMOTPETh OOpaIleHHWE TMOJTydaTems
(MHAHCOBON YCIYrHl MO CYLIECTBY MOCJ€ YCTpAaHEHUs MPHUYMH JJIs OTKa3a B PACCMOTPEHUU
oOparieHus, yka3aHHbIX B TyHKTE 6.3.-6.4. HacTosmero [lopsiaka.

6.8. OOpamienue, B KOTOPOM oOOaiyeTcs CyaeOHOE pelieHrue, BO3BpaIlaeTcs JIUILY,
HanpaBHBIIEMY OOpalleHHe, C YKa3aHWe Ha CyIeOHBIM TOPSIOK O0O0XaJIOBaHHS JAaHHOTO
Cy1eOHOTO pPEIICHHMS.

6.9. MukpoduHaHcoBasi opraHm3aius o0s3aHa TMPHUHATH PEIICHHE MO TOJYYEHHOMY €10
obOpamenuto Ilomyuarenss ¢uHaHCOBOW ycayru. Ecim  OTBETCTBEHHBIM HWCIOJIHUTEINb
MuxkpopuHaHCOBON oOpraHuzanuu mnojaraer, 4yro ooOpamenue I[lomydarenss ¢uHaHCOBOMA
yCIyTd  JOJDKHO OBITh  YIOBJIETBOPEHO U HMEET IOJHOMOYHMS [  IPUHATUA
COOTBETCTBYIOIIETO PEIICHUs, TO OH ToToBUT OoTBeT llomywarento ¢guHaHcoOBO# yciyru, B
KOTOPOM MPHUBOJUTCS Pa3bsCHEHHS, Kakhe ACHCTBHsS MPUHUMAIOTCS MukpoduHaHCOBOM
opraHuzanueil mo oOpalleHUuI0 M Kakhe AeWCTBUA JOJDKEeH mnpeAnpuHsats l[lomydarens
¢uHaHcOBOM yciyru (ecnu OHU HeoOxonumbl). EciM  OTBETCTBEHHBIM HUCHOJIHUTENb
MuxkpoguHaHCOBOI oOpraHuzalnuu mnojaraer, 4yro oOpamienue Ilomyuatens ¢uHaHCOBOU
yCIyTM HE MOXET OBITh VYAOBIETBOPEHO M HMEET TMOJHOMOYHS s [PUHSITUS
COOTBETCTBYIOILIETO PEILIECHUS, TO OH TOTOBUT MOTHBUPOBAHHBIN OTBET C YKa3aHHEM MPHUUH
oTkaza. B cmywae otcyrctBus otBera [lomydarenss QuHAHCOBOM yciayrd Ha 3ampoc
MuxkpopuHaHCOBOI OpraHU3alluy, HANpPABIECHHBIA B COOTBETCTBMU C M. 5.1. HacTosuiero
[Topsinka, OTBETCTBEHHBIN MUCHOIHUTEIb MUKPO(PUHAHCOBOM OpraHM3allii BIPaBe MPUHATH
peuieHue 6e3 yyeTa JOBOJOB, B MOATBEPKIACHUE KOTOPBIX MHGOpMAIUs U (M) JOKYMEHTHI
HE TIPEICTaBJICHBI.

6.10. B cnydae HEBO3MOXHOCTH YJIOBIETBOPUTH oOpamieHne MHKpo(pHHAHCOBOM
OpraHM3allii  PEKOMEHIYeTCsl  NPeUIOKUTh  JIMIly, HalnpaBUBIIEMY oOpalieHue,
aNbTepHATUBHBIE CLIOCOOBI YPETyITUPOBAHUS CUTYALIUU.

6.11. [ITuceMeHHBIH OTBET 3a MOANUCHI0 PYKOBOIUTENS CIYKObI BHYTPEHHETO KOHTPOJIS KN
€IMHOJIMYHOTO UCTIOTHUTENHLHOTO opraHa MuKkpo(uHAHCOBOW OpraHM3aliy HAMpaBISETCs B
anpec Ilonmyuarenst ¢unancoBoil yciayru ¢ yderom B 4.3. Hactosmiero Ilopsiaka mo moute
3aKa3HbIM OTIPABIECHHEM C YBEJOMIEHHEM O BPYYCHHHM WIH TMPOCTBIM MOYTOBBIM
OTMpAaBJICHUEM, WJIU MO YCMOTpeHHs MUKpO(QUHAHCOBOW OpraHM3alid, WHBIM CIOCOOOM,
yKa3aHHbIM B JIOTOBOpe 00 oOKa3aHMM (MHAHCOBOM YCIYrH, C pPErucTpanueil orBera B
"Xypnane peructparuu obpamieHus".




6.12. OOpameHun u JOKYMEHTHI IO HMX PACCMOTPEHHUIO XpaHsaTcs MukpoduHaHCOBOI
opranusanueil B reuenue 1 (oqHoOro) roga ¢ gatel ux peructpauuu B "JKypHaie perucrpauuu
oOpamenus". O6pamenus [lomydyarens puHaHCOBON yCIYTH, UX KOIUH, TOKYMEHTHI MO HUX
pPaccMOTpPEHHIO, OTBETHl SBISIOTCS KOH(PHUICHIMAIBHBIMU, KPOME CIy4aeB IOJIY4eHHs
3alpOCOB  OT MOJHOMEPHBIX TOCYJapCTBEHHBIX OPraHOB W  OpPraHOB  MECTHOTO
caMOYIIpaBJIEHUs, CAaMOPETYJIMPYyeMON opranu3aiuu, kacawmuxcs [lomyyarens punancoBoun
YCIIYTH U (W) €ro oOparieHusl.

Ilpunoscenue k Ilopaoxky paccmompenusa oopawienuil noyuameineil (YPUHancosvix yciye

B 000 MKK "B3AHMOJEHCTBHE>»

Or ®UO

MMOYTOBBIN aJpec JJIs HAITPaBJICHUSI OTBETA,
KOHTaKTHBINA TeaehoH (TOPOJACKOMN, COTOBBIN)

[TonygaTenb GUHAHCOBBIX YCIYT MO IOTOBOPY MOTPEOUTEIHCKOTO 3aitMa Ne oT
20 T

OBPAIIEHUE (3AABJIEHUE)

1. Cyrp oOpamieHus (M3JI0KEHHUE CYIIECTBA TPEOOBAHUHN U (PAKTUUECKHX OOCTOSTEIIBCTB, HA
KOTOPBIX OCHOBAHBI 3asiBJICHHBIC TPEOOBAHUS, a TAKXKE JI0OKA3aTEIbCTBA, TOITBEPIKIAFOIINE
00CTOSATETHCTBA)

2. Wnbie cBenenus, kotopbie [lomydarenb (UHAHCOBOH YCIYIH CUMUTAET HEOOXOIMMBIM
COOOIIUTH

3. TlepedeHp mpunaraeMbIX KOMHI JTOKYMEHTOB, B T.4. MOATBEPKAAIOIIUX H3JIOXKEHHBIC B
oOparlieHnu 00CTOSITeTHCTBA




nata moAnuch ((haMuusl, THUTTUAITBI



